
Opening hours:
Sunday - Monday Closed 
Tuesday 9.00 - 17.30 
Wednesday 9.00 - 20.00 
Thursday 9.00 - 20.00 
Friday 9.00 - 17.30 
Saturday 9.00 - 16.00

495 Ringwood Road 
Ferndown 
Dorset BH22 9AG

 01202 868877 
 info@prettysoulhairandbeauty.co.uk 
 www.prettysoulhairandbeauty.co.uk 
 @prettysoulhairandbeauty
 @prettysoul2017

h a i r  e x t e n s i o n s

CANCELLATIONS AND NO SHOWS
As a courtesy, please remember to call the salon as soon as you know that you will be unable to make your 
scheduled appointment and we will be happy to re-book it for you. Not notifying us in advance may cause 
inconvenience to other clients and potentially a loss of earnings for our hair designers. We, therefore, kindly 
ask that you give us 48 hours’ notice for any appointment change or cancellation.

In the event of continuous no show or repeat late cancellations, the full cost of the service booked applies 
and a 50% deposit required for future appointments.

Equally, if we have to cancel your appointment we will also supply 48 hours’ notice. If we are unable to 
provide 48 hours’ notice we will credit you (the client) account with a discretionary discount off the 
original booking.



* Prices by quotation only. 
** Prices may vary due to length and thickness of hair.
Download our FREE ‘Pretty Soul’ App on your phone or tablet for all your online bookings.

LOVE YOUR HAIR
Our after-care advice will help you love your hair maintaining the longevity of your hair 
extensions. Your stylist will also be able to give further guidance to match your lifestyle 
and individual requirements. An after-care range has been specifically formulated to 
help care for your tresses and are available to buy through your professional exten-
sionist. 

You must attend regular maintenance appointments for removal of your extensions by 
your extensionist to avoid damage to your own hair and scalp.

DO’S

•  Before washing you should de-tangle your hair from your end to roots.

•  Use the recommended ‘sulphate free’ shampoo and conditioner to maintain your 
hair. Follow the instructions on the bottles carefully.

•  Wash your hair with lukewarm water and in an upright position.

• Gently squeeze out excess water and pat dry with a towel.

• Apply ‘oil’ to lock in moisture and fight frizz whilst damp.

• Always dry your root area thoroughly on a cool setting.

• Use the ‘Ultra Tangle Tamer’ soft bristle brush and brush several times a day.

•  Tie your hair in a loose ponytail or plait for exercise and sleeping to prevent the hair 
matting.

•  Regularly separate your hair and bonds gently to avoid matting.

•  Attend regular maintenance appointments with your extensionist.

DONT’S

•  Keep all products including conditioner away from the bond areas.

•  Do not wash your hair more than three times a week.

•  When washing your hair do not massage or twist you hair.

•  After washing do not roll or rub hair into the towel.

•  Avoid using heat styling tools near the bonds (unless using a cool setting).

•  Do not twist or play with bonds as they may loosen.

•  Because the hair is already processed it is advisable not to tint, colour or perm.

•  If swimming, coat your hair thoroughly with a mixture of water and conditioner 
and tie it back to help prevent the chlorine and sea water from effecting your hair. 
Wash thoroughly afterwards and apply a generous amount of conditioner.

NANO
Full Head Nano £120.00
Three Quarters Head Nano £85.00
Half Head Nano £75.00

TAPE
1 Pack Tape £65.00
2 Pack Tape £80.00
3 Pack Tape £90.00
4 Pack Tape £110.00
5 Pack Tape £130.00

LA WEAVE
1 Row £45.00
2 Row £60.00
3 Row £80.00
Maintenance every 6 to 8 weeks* -
After-care essentials* -
Oil* -
Sulphate free products* -
Hair wash* -

DONT’S (continued)

•  Hair extensions can be affected by chlorinated water, hard water with a high mineral 
content, sun and products containing Avobenzone that come into contact with the 
hair such as sun creams. Wearers should be informed of the risks by their extensionist 
and should any discolouration occur, products are available to help rectify and 
restore the hair.

•  Do not use products that are not specifically made for extensions as they may 
damage the bond and hair.

•  Never attempt to remove your extensions yourself, or have anyone other than the 
extensionist who fitted your hair remove them.


