
Booking Fee Policy
Due to a high number of no-shows and last-minute 
cancellations, we are now introducing a 25% booking fee to 
secure all appointments.

When booking online, by phone or in person, 25% of your 
appointment total will be payable in advance, with the 
remaining balance due at the end of your appointment.

The booking fee is fully refundable with at least 48 hours’ 
notice of cancellation or rescheduling. Cancellations or 
rescheduling with less than 48 hours’ notice, or failure to 
attend, may result in the booking fee being forfeited in full.

We understand that unexpected circumstances can 
happen and will always do our best to be fair and 
understanding.

If we need to cancel or reschedule your appointment, we 
will also aim to provide 48 hours’ notice. If we are unable 
to do so, we will credit your account with a discretionary 
discount towards your next booking as a gesture of goodwill.

Thank you for your understanding and continued support.

To visit our website open your 
phone camera app and 

scan the QR code

Opening hours:
Monday	 9.00 - 17.30
Tuesday	 9.00 - 18.30 
Wednesday	 9.00 - 20.00 
Thursday	 9.00 - 20.00 
Friday	 9.00 - 17.30
Saturday	 Closed
Sunday	 Closed

495 Ringwood Road, 
Ferndown, Dorset BH22 9AG

 01202 868877 
 www.prettysoulhairandbeauty.co.uk 
 @prettysoulhairandbeauty
 @prettysoul2017
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COLOUR (skin test required for new clients 48 hrs prior to appointment.)

Root Colour Retouch £32.00 £47.00 £52.00 £57.00
Roots to ends Colour £35.00 £55.00 £60.00 £65.00
Colour and Highlights £72.00 £92.00 £102.00 £112.00
T-Section Highlights	 £40.00 £50.00 £55.00 £60.00
Half Head Highlights £45.00 £65.00 £70.00 £75.00
Full Head Highlights £65.00 £85.00 £90.00 £95.00
Babylights £70.00 £95.00 £100.00 £105.00
Root Smudge with Toner £47.00 £57.00 £67.00 £77.00
Scalp Bleach £40.00 £65.00 £70.00 £75.00
Semi-Permanent Colour £35.00 £47.00 £52.00 £57.00
Toner (with colour service)  £26.00 £26.00 £26.00 £26.00
Stand Alone Toner £36.00 £36.00 £36.00 £36.00
If a full blow dry is required please book a ‘blow dry’ as an added service.

COLOUR CHANGE
Balayage /Ombré /  Colour Correction services require a full consultation. 
Quotes are based on an hourly rate for the total time spent in the salon (avg. 3-4 
hours). However, an approximate guide to prices is listed below. 50% deposit required 
at time of booking, non refundable if cancelled within 48 hours of the appointment.*

Colour change hourly rates £50.00 p/h £55.00 p/h £60.00 p/h £65.00 p/h

TREATMENTS
Conditioning Treatments £15.00+ £15.00+ £15.00+ £15.00+
Scalp & Fiber Restorer £25.00 £25.00 £25.00 £25.00
HAIR SMOOTHING TREATMENTS
Brazilian Blow Dry** £100.00 £150.00 £150.00 £150.00
Straightening* - - - -

PERMANENT STRAIGHT/WAVE
Curl Forming* - - - -
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CUTTING & STYLING
Shampoo and Cut £23.00 £33.00 £38.00 £43.00
Shampoo Cut and Blow Dry £33.00 £49.00 £54.00 £59.00
Restyle Cut and Blow Dry £38.00 £54.00 £59.00 £64.00
Blow Dry £20.00 £28.00 £28.00 £33.00
Hair Up/Bridal* N/A - - -

BARBER STYLE CUT
Short Tapered/Barber Finish N/A £27.00 £29.00 £31.00
Clipper Cut N/A £15.00 £15.00 £15.00

CHILDREN UNDER 16
Shampoo and Cut £16.00 £23.00 £28.00 £33.00
Shampoo, Cut & Blow Dry £21.00 £28.00 £33.00 £38.00
Barber Style Cut N/A £18.00 £20.00 £22.00

CHILDREN 16 - 18
Shampoo and Cut £21.00 £28.00 £33.00 £38.00
Shampoo, Cut & Blow Dry £26.00 £33.00 £38.00 £43.00
Barber Style Cut N/A £22.00 £24.00 £26.00

Welcome to Pretty Soul Hair and Beauty (Ferndown).

Our talented team is dedicated to creating a truly personal experience for every client. 
Using premium products and trained to the highest standards, including specialist 
‘Colour Experts’, we bring expertise and creativity to every appointment.

With fresh colour and styling techniques, our professional team delivers cutting-edge 
ideas to the salon, creating a luxurious experience that leaves you looking and 
feeling fabulous.

We understand that everyone is unique, which is why we offer a complimentary 
consultation to ensure we find the perfect colour and style for you.

* Prices available by quotation only.
** All Brazilian blow-dry services include a take home care package.
Seniors receive a 10% discount (excludes Graduate Designer services, Brazilian Blow-Drys 
and hair extensions).
Prices may vary depending on hair length and thickness, or if thermal styling is required.


